
MARK JIGGER MASACUPAN
Pangil, Laguna | 0977-292-2524 | markjiggervm@gmail.com | markjiggermasacupan.github.io |

github.com/markjiggermasacupan | linkedin.com/in/markjiggermasacupan

PROFESSIONAL SUMMARY
Information Technology graduate with internship experience in technical support and documentation. Skilled in
troubleshooting Windows 11, Office 365, and Local Group Policy Editor. Certified in Google Technical Support
Fundamentals and Microsoft 365 Administration. Able to perform debugging, documentation, and project
coordination.

TECHNICAL SKILLS
Windows 11, Office 365, Local Group Policy Editor, DHCP troubleshooting, version control support, file and
code comparison, Git, remote troubleshooting, data organization, text processing, Google Workspace, HTML5,
CSS3, JavaScript, Laravel, ReactJS, MySQL

SOFT SKILLS
Time management, adaptability, attention to detail, analytical thinking, and stress management under pressure

CERTIFICATIONS
Google Technical Support Fundamentals
Microsoft 365: Administration
Advanced PowerShell: Automating Active Directory Administration

WORK EXPERIENCE
IT Staff Intern, Laguna State Polytechnic University February 2024 - June 2024

Provided onsite troubleshooting and deployment support.
Documented workflows and user guides for IT systems.
Contributed to a capstone project system for the Office of Student Affairs.

PROJECT
Capstone Project - Centralized Accomplishment Report Management March 2023 - May 2024

Created a document tracking system with user-level privileges for the
Office of Student Affairs using Laravel, ReactJS, and MySQL.
Implemented report submission, review, attachments, comments, announcements,
reminders, and role-based access.
Handled documentation and requirements gathering while learning database design and
system workflows.

Project: github.com/markjiggermasacupan/lspu-osa-centralized-report

EDUCATION
Laguna State Polytechnic University
Bachelor of Science in Information Technology October 2021 - July 2024

Bachelor of Science in Computer Science August 2018 - May 2019

REFERENCES
Available upon request
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